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We become fluent in the language 
of care for others but remain 
illiterate in the language of caring 
for ourselves. We know how to 
sense other people’s emotions 
instantly, but struggle to name 
our own. We can explain what 
our friends need, but not what 
we need. And the moment we try 
to prioritise ourselves, the world 
is quick to hand us a label we 
internalise deeply: selfish. 

HOW WELL DO YOU KNOW
THE PERSON YOU SPEND YOUR 
ENTIRE LIFE WITH-YOU?
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Vice President
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Here’s a little observation for you: have you noticed how stress 
first shows up? Maybe heaviness in the chest, or a tightness in 
the shoulders, before anything else? That’s the body sending a 

message. Stress ripples outward, triggers your sympathetic nervous 
system, floods you with cortisol, and if it lingers, it even shortens 
telomerase—the enzyme that determines the “age” of your DNA. 

Crazy, right? Our emotional patterns are literally sculpting our cells.
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Kavitha Vinayagam
Senior Director – Human Resources 
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Soon we will be buying, using and eating various robots of your favourite 
flavour in vegetarian versions like strawberry flavour and non-vegetarian 
versions like smoky duck. One may wonder what the necessity of such a 

direction of research focus is and is it worth the attention and trust.

Dr. Andrews Samraj
Professor
CMR University
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Aparna Verma
Co-founder
Manovriti

The fear of failure doesn’t operate in isolation. It becomes a self-reinforcing 
cycle which includes fear of failure emerges, risk-taking is avoided to prevent 
anticipated shame or disappointment, safe choices are repeated, limiting 
opportunities & growth experiences, reduced competence development 
from lack of exposure, lower self-trust and increased self-doubt, external 
validation becomes the substitute for self-validation and cycle repeats 

stronger than before.
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Sathyanarayanan Kalyanasundaram 
Executive Director
Shared Services- US Finance Controller
Dexian

AI AND ANALYTICS
LEADING THE SHIFT FOR 

FINANCE
We have experienced automation of AI in human tasks. 
AI in finance has transformed how finance teams think, 

act, and strategize. At the heart of this transformation is a 
new intelligence layer; algorithms that learn continuously, 
process large datasets, and surface insights that humans 

could never find on their own.
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For a long time, the career world told us that this voice 
your Inner Critic was necessary. We were taught that 

to be a high achiever, you had to be your own toughest 
taskmaster. 

Dr. Nagamani Krishnamurthy
Founder
Balavikasa Education Academy
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About one and a half years ago, I was teaching basic science 
specifically Bernoulli’s Principle to students in Thalavadi, a rural region 
in the Erode district of Tamil Nadu. Like many educators, I initially tried 

to explain the concept using familiar real-world references such as 
trains and washing machines. 
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Senior Project Management Officer
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For decades, IT was about keeping systems running. Today, 
it’s about keeping the business running faster, smarter, and 
ahead of disruption. Welcome to the new age of enterprise 

IT: from support function to strategic powerhouse
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Venkatesh Sri Krishna Perumal
Executive Director
IT Operations
Dexian India
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Saying, “I’m sorry for the confusion,” is not as impactful as “I’m sorry 
I gave you the incorrect time for the appointment. I sent you the 
message in a hurry this morning and did not double check what 
I had typed.” The fact that you are pinpointing the exact problem 

reposes trust in the aggrieved party. As you also mention the reason 
for the mishap, the client will hope that the problem will not recur.
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Aruna Sankaranarayanan
Psychologist and Writer
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With technology continuously evolving, artificially intelligent 
systems can now capitalize on digital payments, ecommerce 
behavior and every other hyperlocal buying pattern to ensure 
the smooth conversion of complex customer data into real-
time, revenue-generating insights. 

Rohit Tiwari
Sr. Director - Sales & Marketing
Dexian India
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Forward looking HR teams are increasingly adopting AI based skills 
intelligence platforms that are assisting in mapping current capabilities, 
identifying gaps in the existing workforce, forecasting future skill needs, and 
taking steps that help align future workforce decisions with business strategy.

Kavitha Vinayagam
Senior Director 
Human Resources 
Dexian
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What makes Google’s agricultural AI suite truly transformative is its 
India-first design. The Agricultural Landscape Understanding (ALU) API 
and Agricultural Monitoring & Event Detection (AMED) API interpret 
Indian farmland with precision, from fragmented plots in Bihar to 
the varied crop cycles in Karnataka and the unpredictable monsoon 
patterns across central India.

Venkat Lakshminarasimha    
Executive Director
DISC – Solutions and Sales – India & Middle East
Dexian India
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Among the most promising automation trends is the adoption of Digital 
Twins, virtual replicas of processes, or even entire GCC operations. These 
twins simulate workflows, test process changes, and predict outcomes 
without disrupting real operations.

Kumar Rajagopalan     
Vice President
Strategic Initiatives and Country Head India
Dexian
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Ananthakrishnan Balasubramanian
Senior Director
Dexian
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Very different from traditional browsing, AI browsers are capable of 
thinking, acting, & adapting. Thus, browsing now is no longer a process 
of solitary research but a collaboration between humans and machines- 
where intent from your side meets intelligence from the other side.

YOUR GUIDE TO
THE BEST AI STRATEGIES 

FOR 2026
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Cloud computing platforms are evolving faster than traditional learning 
cycles. Built with embedded AI capabilities, cloud ecosystems like 
Microsoft Learn and Google Cloud Cortex are now tracking everything 
from error patterns and learning behavior to even past project works. 
Many GCCs in India are equipped with AI enabled cloud learning 
environments that can evaluate real time performance and keep track of 
deployment skills or the lack of it.

Vishal Chaudhary
Executive Director
Dexian India Solutions and Consulting - India Sales
Dexian India
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The DPDP Act’s 2025 updates mark the moment India’s data protection 
journey moves from conversations to consequences. What began in 2023 
as a broad regulatory vision has now matured into a detailed, enforceable 
framework requiring organizations to rethink how they collect, store, use, 
and safeguard personal data.

Santhosh Kapalavai
Executive Director
Shared Services- US Finance Controller
Dexian
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Global banks, exchanges, broker-dealers, and asset managers are 
increasingly dependent on GCCs to fuel breakthroughs across trading, 
risk, and compliance functions. The availability of high-caliber expertise 
in mathematics, statistics, and computer science provides the necessary 
intellectual horsepower.

Sathyanarayanan Kalyanasundaram
Executive Director
Shared Services- US Finance Controller
Dexian
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For years, technology investments were evaluated primarily through 
the lens of performance. More power. More scale. More storage. But 
the landscape has changed. With energy costs rising, global regulatory 
frameworks tightening, and climate-induced disruptions becoming 
frequent, technology decisions are now business-critical sustainability 
decisions.

Venkatesh Sri Krishna Perumal 
Executive Director – IT Operations
Dexian India
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Enterprise shift starts happening when employees start applying AI 
meaningfully in their daily work life. The more we do, the more we are 
faced with the realization that it is us who make the difference- the final 
judgement call that ensures accuracy, empathy and alignment. The key 
skill that we are speaking of is thus, the balance between capability and 
caution, which has to be learned with time and training and not with 
assumption.

Ranjini Rajashekaran 
Senior Director- Human Resources
Dexian India
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Equally important is talent transformation. The 
finance professional of today is analytically fluent, 
digitally skilled, and commercially oriented. By 
investing in continuous upskilling and cross-
functional collaboration, CFOs create finance teams 
that are not only resilient, but indispensable to 
business strategy.

Nirmal Nath  
Executive Director
Finance and Accounting
Dexian India
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NAVIGATING 
ECONOMIC 
HEADWINDS
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For decades, IT was considered mostly as a service provider, 
a function responsible for keeping systems functioning, 
resolving tickets, and delivering projects on schedule and 
within a budget. Success was monitored through operational 
outputs; uptime percentage, SLA compliance, and the number 
of issues closed each month. In many firms, IT’s position was 
closer to back-office utility than a strategic growth engine. 

S Kalyanasundaram 
Executive Director-IT Solutions
Dexian IT Solutions
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FROM SERVICE DELIVERY 
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